[Hearing and information as strategies to better coping abilities in the client].
The purpose of this issue the importance of the active hearing, participating information and the alliance with the client in the helping relation. The relation between nurse and client has an essential objective cannot be deferred neither delegated because the nursing essence is to restore self government to the client. The nurse can better the approach with the un-defended client, to face prejudicial factors and to apply strategies to develop the coping.